
1st Invitation letter

Phone calls

1st Reminder letter

Completed questionnaire

Active refusal Neutral non-responsePassive refusal

Drop-out

2nd Reminder letter

After 3 weeks

Invalid address

E-Mail or phone calls 
(if number available)

Address research via 
registration office

Address research 
via post service

After 3 weeks

After 3 unsuccessfull phone call
attempts or number unavailable

Home visits

No response after all levels of contact

After 3 months

New address via reg office

No contact possible

New address via post service

New address via e-mail or phone

No contact possible

No contact possible

n=28

n=9

n=2

n=26

n=249

n=67 n=181 n=60

n=308

n= 19

n=2

n=27

n=78

n=37

n=46

n=41

n=108

n=108

n=81

n=79

n=2

n=47

n=557

n=417

n=354

n=306

n=256

Supplementary figure S1 Flowchart – Recruitment process


