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	Individual abilities (25 items)

	Competency domain
	No. of items
	Spearman rho 
	Cronbach’s alpha

	Obtaining information
	8 items
	0.229-0.725
	0.834

	Understanding information
	11 items
	0.245-0.748
	0.880

	Acting on information
	6 items
	0.230-0.622
	0.770

	System Domain
	No. of items
	Spearman rho 
	Cronbach’s alpha

	Contacts and Communication
	8 items
	0.279-0.725
	0.851

	Navigation of the System
	10 items
	0.243-0.748
	0.899

	Decisions and Appeals
	7 items
	0.261-0.597
	0.795

	System comprehensibility (12 items)
	

	System Domain
	No. of items
	Spearman rho 
	Cronbach’s alpha

	Contacts and Communication
	6 items
	0.354 – 0.618
	0.855

	Navigation of the System
	3 items
	0.738 – 0.808
	0.912

	Decisions and Appeals
	3 items
	0.468 – 0.641
	0.802



