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Online Resource 1 Pharmacist protocol for conducting Medication Therapy Assessments 

1. Gather patient health and medication history, lifestyle, immunisation status, and 

understand the patient’s values and goals regarding their health and medications. 

 

2. Evaluate patient characteristics, including cultural background, language barriers, literacy 

level, and education level, which may affect their health or medication outcomes. 

 

3. Evaluate whether any patient-reported symptoms could be attributed to adverse effects or 

medication interactions.  

 

4. Interpret, assess, and monitor patient laboratory results.  

 

5. Assess, detect, and prioritise patient medication concerns, including:  

 Unnecessary medication therapy or inappropriate polypharmacy. 

 Inappropriate medications, dosage, or dosing regimen to achieve therapeutic 

objectives. 

 Adverse medication effects, contraindications, or interactions.  

 Poor medication adherence.  

 Untreated medical conditions. 

 Healthcare or medication access and cost. 

 

6. Work with the patient to develop a tailored, mutually agreed plan to resolve any identified 

medication-related issues. Provide medication education, including improving medication 

adherence and understanding of treatment goals, so the patient is empowered to manage 

their medications and health.  

 

7. Communicate recommendations to the patient’s general practitioner to improve medication 

efficacy, resolve inappropriate polypharmacy or other identified medication-related 

problems, follow-up and monitoring. Recommendations are discussed with the general 

practitioner in person or through electronic messages within the practice management 

system. The general practitioner is free to accept or decline the recommendations.  

 

8. Monitor, follow-up, and evaluate patient medication response, including efficacy and 

safety. 

 

 


