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Online Resource 2 Interview guide

Orienting question:

“As you know, we’re introducing a new way of making sure people’s medicines are both
working for them and safe to be used together. This service will particularly focus on people
taking lots of medicines or unusual combinations of medicines. What | want to talk to do today
is talk to you about your experience of this service. What I’'m hoping you can do is help us
make this work well from a patient’s point of view”.

Participant satisfaction with the intervention

Dimension 1: Patient-pharmacist relationship

Main question:

“How did you feel about your relationship with the pharmacist?”’

Follow-up questions:

“Did you feel the pharmacist had expressed a genuine interest in your wellbeing?”

“Did you feel comfortable discussing your concerns with the pharmacist?”

“Did you feel you could trust the pharmacist to help you make decisions about your medicines
or other care?”

Dimension 2: Patient-centred communication

Main question:

“How did you feel about communicating with the pharmacist?”

Follow- up questions:

“Did you feel that the pharmacist took time to listen to your health concerns?”

“Did you feel the pharmacist understands your health needs?”

“Did the pharmacist explain things in a way you could clearly understand?”

“Did you feel the pharmacist involved you in making decisions about your medicines?”

Dimension 3: Confidence with service

Main question:

“I am also interested in understanding whether you felt confident with the services the
pharmacist provided. Can you provide me with some of your thoughts?”

Follow-up questions:

“Were you satisfied with the time the pharmacist took with you to review your medicines?”
“Do you think other people would benefit from the service?”

At 8-week follow-up:

“What were the outcomes from the pharmacist consultation for you?”

“Were you happy with the outcomes of the consultation?”

“Do you feel the outcomes of the consultation helped you to get what you wanted out of your
treatment?”

“Did you experience any problems or negative effects as a result of the consultation?”

Appropriateness of the location to deliver the intervention




Main question:
“Did you have your medication review at home or at the general practice?”

Main question:

“How did you feel about where this service was provided?”

Follow-up questions:

“Were you able to conveniently travel to the clinic to see the pharmacist?”

“Were you able to easily find the pharmacist for your appointment?”’

“Were you able to talk to the pharmacist privately about your medicines and health?”

Main question:

“We always tend to think face-to-face is best for people, but do you think this service is
something that could be done by phone or video-call?”

Follow-up question:

“Do you think it would be easier for people if this service was done in the home?”

Participant understanding of the intervention

Main question:

“Did you find it easy to understand what the service was for and why you’d been invited to the
appointment?”

Follow-up question:

“Were there any things that weren’t clear?”

Participant ability to complete the intervention and questionnaire

Main question:

“Can you tell me anything about either the organisation or the actual visit that you found
difficult, or that were okay for you but you think other people in your situation might find
hard?”

Adherence of participants to study protocol

Main question:

“Were you able to complete all of the forms and all of the visits?”

If not then follow-up question:

“Can you tell me a little bit more about that?”

“Did you feel the questions didn’t apply to you, or were they confusing in any way?”

Closing question:
“Is there anything I should have asked but didn’t, or anything else that you would like to add?”




