a) entire version of the national questionnaire on a numeric scale, displayed in the

original sequence of questions.

Please answer each of the following questions by ticking the box or

number corresponding to your evaluation.

1. Would you choose our hospital again for the same treatment?

0 1 2 3 4 5 6 7 8 9 10
Certainly not Yes, of course

2. How would you rate the quality of treatment received?

0 1 2 3 4 5 6 7 8 9 10
Poor Excellent

3. When you had questions for a doctor, did you get understandable answers?

[T I didn’t have any questions

0 1 2 3 4 5 6 7 8 9 10
No, never Yes, always

4. When you had questions for a nurse, did you get understandable answers?

[ 1didn’t have any questions

0 1 2 3 4 5 6 7 8 9 10
No, never Yes, always

5. Have you been treated with respect and dignity during your stay at

our hospital?

0 1 2 3 4 5 6 7 8 9 10
No, never Yes, always

b) Extract of five questions of the questionnaire on a labelled adjectival scale,
displayed in the same sequence of questions as in the national questionnaire.

1. Would you come again to give birth or to be treated for a disease in our hospital?

| Yes, ofcourse [ Yes, Ithinkso [1 No, Idon'tthink so I Of course not

2. How do you rate the quality of treatment you were given?

| Excellent [J Good [] Fair [ Poor

3. When you had important questions for a doctor, did you get answers you could
understand?

| Yes, always [l Yes, sometimes [I No  [I Ididn’'t have any questions

4. When you had important questions for a nurse, did you get answers you could
understand?

| Yes, always [T Yes, sometimes [I No  [] Ididn’'t have any questions

5. Did you feel like you were treated with respect and dignity while you were in the
hospital?

| Yes, always [T Yes, sometimes [] No
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