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OR FAMILIARITY WITH
SERVICE
SATISFACTION WITH
SPECIALISTS
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GP REFERRAL BEHAVIOUR

OPTIMAL CONTENT OF REFERRAL
Optimal timing of referral
Use of pre-referral testing
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DOCTOR-PATIENT INTERACTION

OPTIMAL RELATIONSHIP
SHARED DECISION-MAKING
APPROPRIATE RESPONSE TO PATIENT
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Health information/education
Patient concerns/ satisfaction
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Note: the arrows indicate the direction of the pathway and do not imply causality
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adequacy of
referral (urgency /

timin

SATISFACTION

PATIENT

SATISEACTION

Appropriateness/
accuracy of referral

lace / person

STRONGER EVIDENCE (capital and underlined)

STRONG EVIDENCE IN OPPOSING DIRECTIONS (capital)
Weaker evidence (lower case and underlined)
Conflicting evidence (lower case and no underline)

A single study providing evidence (lighter shade)




