Health Care System - General

Transportation (difficult to get to appointments)

Cannot find a doctor

Appointment time issues (e.g. wait times)

No insurance document

Cannot find a specialist

Health Care System - Physician-related

Doctor is unable to identify what is causing the pain
Doctor refuses to prescribe medications due to addiction
Doctor is not prescribing the proper medication

Doctor is not prescribing the proper dose of medication
Difficulty renewing or getting prescription medication needed
Problems with doctor-patient relationship

Discrimination by the doctor

Shelter System

Poor sleeping conditions/type of bed

Unsupportive shelter staff

Stress of shelter life (e.g. instability and lack of privacy)
Difficulty finding a safe place to store medications
Difficulty accessing prescription/OTC drugs stored at shelter
Not allowed to rest in bed during the day

Other aspects of shelter life

Biomedical

No cure for the underlying condition causing the pain
Adverse reaction to medication(s)

Medications are ineffective

Physical disability interferes with pain management

Pain has unpredictable times of onset

Constant or uncontrolled pain

Financial

Unable to afford/obtain complementary/alternative therapy
Cannot afford prescription medications

Unable to afford/obtain street drugs

Cannot afford OTC medications

Personal

Concerned about becoming dependent/overdosing on drugs
Lazy/don’t bother to manage the pain

Always need to keep moving to prevent the pain

Unable to restrict physical activity

Depression or other psychological issues

Work-related obligations make pain management difficult
Substance use makes pain management difficult
Physical Environment

Weather makes pain management difficult

Other reasons

No barriers reported

Refused to answer
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