
 

LEVELS PRIMARY CARE FEATURES SYSTEM GOALS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

System 

level 

Service 

provision  

level 

Users of 

services 

Design and organization of 

primary care 
- Financing 

- Regulation 

- Resources 

Tasks and activities  
- First contact care 

- Scope of service package 

- Continuity of  care 

- Integrated provision 

- Community orientation 

Responsiveness  
- Accessibility 

- Equity 

- Convenience of services  

 

 

 

 

 Access / equity 

 

 Costs / efficiency 

 

 Process quality of 

services 

 

 Perceived quality of 

services 

 

 

 


