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BARRIERS	  TO	  
UNDERSTANDING	  ONE	  

ANOTHER:	  
	  

-‐	  Physician	  internal	  conflict	  
-‐ 	  Denial	  of	  pa6ent’s	  
condi6on	  
-‐ 	  Una:ainable	  goals	  &	  
	  	  expecta6ons	  
-‐	  Family	  Discord/
Dysfunc6on	  
-‐ 	  Mistrust	  of	  system	  
-‐ 	  Prior	  nega6ve	  health	  care	  	  	  	  
	  	  experiences	  
-‐ 	  Language	  barrier	  
-‐ 	  Cultural/Religious	  
	  	  value	  differences	  
-‐ 	  Legal	  Concerns	  
-‐ Taking	  conflict	  personally	  
-‐ 	  Being	  inflexible	  

© 2011	  Amy	  Tan	  &	  Donna	  Manca	  

Don’t	  take	  dissent	  
personally	  

	  
Consistent	  
Message	  

	  

Acknowledge	  SDM’s	  
Ideas	  on	  Death	  &	  Dying	  

SDM = Substitute Decision-Maker  

Consistent	  Message	  
from	  whole	  team	  

Compromise	  on	  
minor	  issues	  

Figure	  4:	  Understanding	  	  One	  Another	  


