
Economic and 
pragmatic reasons

Perceived need

Access to services 1. Physical access
2. Social distance

1. Financial difficulties
2. Practicality

1. The importance of having a safe delivery
2. Knowledge about maternal and neonatal health

Community members’ 
perceptions of 

providers’ knowledge 
and skills

1. Providers’ experience and behaviour
2. Previous experience

Trust and tradition 1. Local tradition
2. Trust 


