
Figure 2 Level of satisfaction of ANC visitors with PMTCT services at the service delivery facilities, 

Adama, March 2010 (n=423) 

 

 

Very satisfied , 
34.5%

Satisfied , 40.2%

Neither satisfied 
nor dissatisfied , 

21.7%

Dissatisfied , 3.3% Very 
dissatisfied , 

0.2%


