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Session 2: working on the 
relationship; training of 
communication skills 

 
Session 3: handling conflicts in 
diabetes specific and non-specific 
conflict situations 

 
Session 4: handling conflicts; 
practicing new strategies and 
communication skills 

 
Session 5: practicing new strategies 
and communication skills on 
individual problems 

 

Session 1: goal setting; processing 
dysfunctional cognitions; introduction 
of communication skills 

 

Session 6: individual telephone 
contact 

 


