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1,097 abstracts screened 
 

969 studies excluded based on abstract 
information (e.g. no assessment of treatment 
satisfaction, small sample size, participants 
below age 18, no formal treatment delivery) 

128 full-text articles assessed 
for eligibility 

101studies excluded: 71 did not cover both dual 
diagnosis and client satisfaction, 6 used 
qualitative methods only, 5 did not report 
information about satisfaction assessments,  
13 did not include separate satisfaction data for 
co-morbid clients, 6 assessed treatment 
perceptions but not satisfaction specifically 

27 studies included in review  

996 studies excluded after title screening (focus 
either on populations with other co-morbid 
problems - e.g. two medical conditions - or non-
treatment contexts) 


