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Carilion Clinic Psychiatry and Behavioral Medicine
START NOW Substance Use Disorder Committee

Questions for Focus Groups:

Questions could be asked in the following order:

Content Questions
> What content in the session could have been improved?
> Was there a concept that you found confusing or unclear? Please describe.
o Ifthe concept was confusing due to the clinician’s delivery, how could the delivery have been
changed? (May want to come back to the question later)

General Questions:
> How did your START NOW session compare to the other types of groups that you have been in before?
Do you think that you would like START NOW more or less?
o Ask them to describe what their previous experiences in groups were like so that we
understand what we're comparing START NOW to.
> Sometimes, we're not in the mood to participate. Was this true for you at any time during your START
NOW session?
> Did you feel bored at any time during the session? If so, at what times did you start to feel bored and
why?
> How much did you feel that the START NOW session helped members in the group to strengthen their
relationships with each other?
o Tell us what you felt helped you to feel more connected with the other members of your group
during the last session.
> After one session, is it likely or unlikely for you practice some of the take home exercises?
o What strategies would you use to remember to do the practicing exercises?
= le. beforego to bed
= Ihave more free time on Tuesday so | could it then
o Would you want your clinicians to say something or to motivate you to do these practicing
exercises?

[Session-specific questions could be asked here but feel free to use your own discretion]

Worksheet Questions:
> How was the worksheet during the START NOW session helpful or not helpful? Please explain.
© What did you like or dislike about the worksheet?
o What would you recommend changing?

Delivery Questions
> What could the facilitator have done to teach the material better?
> What could the facilitator have done to make you feel more involved and engaged?
> During the session, the facilitator explaingdw.___. Would you agree or disagree with this statement?
> Did the facilitator say anything that annoyed you? That you disagreed with?
> What advice would you give the facilitator?

Session Specific Questions:

Unit 1: My Foundation - Starting with me
START NOW Session 1: Understanding START NOW Therapy and Why It Starts with Me
« The first part of today’s session really tries to establish the fact that we all naturally resist change. We
have mixed feelings about change. What did you think about this discussion?
o Did you talk about it for as long as you wanted?
o What do you wish the facilitator could have said or explained better so that it made more sense
toyou?

*  During the first session, your group came up with some ground rules. What ground rules do you really
like? Really dislike? Was there a rule that was highly debated? What is your opinion about some of
these rules?

« Like we said previously, positive change is difficult and involves hard work. What might you do
differently in order to make sure that you go home and think about the practicing exercises?

o What strategies would you use to remember to do the practicing exercises?
= le. before go to bed
= Ihave more free time on Tuesday so | could it then
o Would you want your clinicians to say something or to motivate you to do these practicing
exercises?

Workbook:
« Did your clinician ask for you to make an agreement to do the practicing exercise, which was to come
up with your own personal goals?

Unit 1: My Foundation - Starting with me
START NOW Session 2: Focusing Skills
« The facilitator led a discussion on what it means to be focusing versus not focusing. What did you like

about this discussion? What did you dislike? What could have been done to make the discussion
better?

* When it was time to practice a focusing exercise, were the instructions given to you clear? Were you
lost or confused?
* Did you like the focusing exercise? Did you dislike it?
o Ifyou disliked it, do you think that you would like it with more practice? What could have been
done or said to make it more appealing to you?

Workbook:
« Did your clinician ask for you to make an agreement to complete the focusing exercise practice
exercise and bring it to the next session?








