Mailed baseline survey booklet: 1225

Responded: 481 No Response: 744

Completed Questionnaire returned: 397 Blank Questionnaire returned: 59

\ 4

Excluded: 25
Missed deadline for
randomisation

Randomised and mailed 2" survey booklet: 397
Graded task n=99; Persuasive communication n=101; both Interventions n=98; No interventions n=99

Responded: 343 No Response: 54

Completed Questionnaire returned: 340
Graded task n=86; Persuasive communication n=86. both Interventions n=78; No Interventions n=90

Blank Questionnaire returned: 3




