
 

 

 
 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1999  

questionnaires 

sent out 

1897 

questionnaires 

sent out to unique 

individuals 

102 

excluded  - duplicates sent  in 

error 

1033 

questionnaires 

returned 

871 

no response received 

957 

questionnaires 

completed in full 

774 

reported having 

contacted 

NHSDW 

3508 

consecutive calls 

made to NHSDW 

from May 5 - 29 

2002 

1509 

calls excluded 

(e.g. not first call, address not 

unique to a household, caller 

age 16 or less) 


