14754
consecutive calls made to
NHSDW from Feb 9 —

29, 2004

N

\ 4

3025

number of callers who
matched inclusion

criteria

11729
calls excluded

(e.g. not first call,
address not unique to
a household, caller

age 16 or less)

AN

1204

questionnaires sent to
unique randomly selected

individuals

2001
not sampled

606
questionnaires
returned

A 4

569
questionnaires
completed in full

\ 4

457
reported having
contacted
NHSDW

= T

598
no response
received




