m % OPs use:

O Importance
(0-100):

Knowledge access facilities

Question & Answ ers facilities _25—‘2-5—9—’_

Professional w eb-based forums

Google/Yahoo/etc.

full-text articles

Occupational health literature databases

Medical literature databases

Online or w eb-based libraries

Tradtonal ibraics N———

Info-/helpdesks 57-8

69.4
—
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