
 

 

 

Specialist 
Timely treatment 

No contradictory information 

Sufficient information about 

discharge 

Quick referral 

GP keeps in touch 

 

Patient 
Impact 

Social context 

Need for information on illness / treatment 

 
Professional behaviour 
Take patient seriously 

Take needs into account  

Quick report to the GP  

GP contacts patient at home to 

address questions 

General practitioner
Referral recommendations 

Tailored information 


