Enlist Patient

obtain patient

pt not enlisted

list for CBAC
assumes Nno response
I appropriate | —> postal
referral yes
invite patient
accessto | .o —P> telephone
—l _comple_te pt accepts
information invitation
aper
bap ¥— document , schedule
< appointment appointment
electronic
admin or
schedule practitioner _ : :
appointment < contact <@— follow-up DNA |« no patient arrives
patient

v

if patient DNA
after 2-3
contacts, alert
GP

— yes

PROCESS
BEGINNING
AND END

ACTIVITY
STEP

Key to symbols used in Sequential Flow Diagram:

—— PROCESS FLOW DEPENDING ON OUTCOME =—»

DECISIO

POINT

Monitor

Patient
review checklist
—3p| patient arrives  f—w_pp with patient :
medications
diet

use
coagulometer to
obtain INR

coagulometer

compliance

other

medical history

tablet inventory

physical exam

consider
targeted

obtain adequate
blood sample

obtain recent
INR and dose/
duration

coagulometer
fails

—>

determine cause |

gives INR
) enter INR into
DSS B
1
DSS fails

determine cause |

'

may retest, seek
additional

DSS gives
recommendation —P

Il

consider other factors which
may override DSS

d

consider DSS
recommendation
for dose and

consider paper based
algorithm

uration

refer to
HBAC, then
transfer care

clinical

4— emergency

support or use
paper algorithm

leaves
service

document in

may seek additional support

routine

no review

;past year

discontinue __|
anti-coag

refer for annual

review

document for
patient

determine dose
and duration

| continue
anti-coag

reviewed
in past year

schedule
appointment

EHR

document for
administrator

document dose
and duration




