
 

Second 
patient letter 
from TTH 

Visit GP – 
fill in MDS 

Visit GP – 
fill in MDS 

Patient advises 
reason for no 
longer wanting 
appointment 

Fax 

Months 4-6 

Patient ‘s name 
no longer held 
on wait list 

TTH 
Referral 
Centre 

Surgical 
procedure 

Discharge 

Patient 
contacts 
TTH for 
referral 
template 

No response 

‘Long wait’ 
appointment 

Month 3 Months 1-2 

First patient letter 
plus referral 
template from 
TTH 


