Year 1

Phase 1: PATIENT MEASURE OF

ORGANISATIONAL SAFETY (PMOS)

February — April 2010

STUDY 1 — determine mode of delivery
* 4 focus groups

= approximately 24 patients

Year 2

Year 3

DRAFT PMOS

May 2010 - Jan 2011
STUDY 2 - develop draft
« 25 patient interviews

« Literature searching

A

STUDY 3 - check understanding/
acceptability
+ 10 patients interviews
« “thinkaloud” methodology

Phase 2: PATIENT SAFETY

INCIDENT REPORTING TOOL (PIRT)

February — July 2010

STUDY 4 - develop 3 reporting
mechanisms

= 3 focus groups

« 8 patients

« 8 staff members

A 4

August 2010 — May 2011

STUDY 5 - identify best reporting

mechanism

+ 3 units/wards

« Different PIRT each month

« Patients complete PIRT recruitment
until 90 reports received

PIRT

DEVELOPED
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uary 2011 -

DEVELOPED
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PHASE 3: STUDY 6
Acceptability and Effectiveness

* 5 units/wards: 300 patients

» Complete PMOS & PIRT

+ Case note review

» PMOS: test-retest; concurrent & predictive
validity, item analysis, sub-scale reliability
analysis

» PIRT: comparison to case note review,
volume of PSI identified

v

November 2011 — July 2012
Phase 4

Develop and pilot patient safety
intervention




