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How do the values , beliefs, and culture of system actors interface 
with the accountability mechanism? How does the system and 
accountability mechanism interface with the values and beliefs of 
citizens and patients?

How do the attitudes and perceptions of providers, managers, 
bureaucrats and policymakers interface with the accountability 
mechanism? How does the system and accountability mechanism 
interface with the attitud es and perceptions of citizens and 
patients?

How do resources and capacities in the system interface with the 
accountability mechanism? How does the system and 
accountability mechanism fit with the resources and capacities of 
citizens and patients?


