
IMPROVING EQUITABLE ACCESS TO QUALITY GENERIC MEDICINES FOR PATIENTS WITH NCD IN TUMKUR, INDIA
,QVWLWXWH�RI�3XEOLF�+HDOWK��%DQJDORUH���.DUQDWDND�

+HDOWK�6\VWHPV�5HVRXUFH�&HQWUH��%DQJDORUH��	�,QVWLWXWH�RI�7URSLFDO�0HGLFLQH��$QWZHUS��%HOJLXP��
6XSSRUWHG� E\�:+2�$OOLDQFH�� *HQHYD�

Survey form 1: �PHC Pharmacy�

Indicator: Availability of key medicines�% medicines expired�

Key medicines to treat Diabetes/Hypertension� In stock 
Yes�=1, No�=0

>%@�
�� 7$%�+<'52&+/257+,$=,'(���PJ��

Expired medicines
on shelves 

Yes=1, No=0

�� 7$%�$7(12/2/���PJ��

�� 7$%�(1$/$35,/���PJ��

�� 7$%�/26$57$1���PJ��

�� 7$%�$0/2',3,1(��PJ��

�� 7$%�$7259$67$7,1���PJ��

�� 7$%�*/,%(1&/$0,'(��PJ��

�� 7$%�0(7)250,1����PJ��

�� 7$%�3,2*,/7$=21(��PJ��

��� 7$%�*/,0(3,5,'(��PJ��

��� ,1-�,168/,1�
[B1] = Sum of B =� [C1] = Sum of C =�
[B2] = % in stock = 
B1 ÷ 11 x 100 =�

[C2] = % expired = 
C1 ÷ B1 x 100 =�

Optional additional medicines� In stock�
Yes=1, No=0�

Expired medicines on shelves�
Yes=1, No=0�

���

���

���

Notes:

>$@���$�OLVW�RI�XSWR����NH\�PHGLFLQHV�ZLOO�EH�LGHQWLILHG�DQG�SUHSULQWHG�RQ�WKH�VXUYH\�IRUPV��7KLV�ZLOO�EH�GRQH�EDVHG�RQ�WKH�
GLVWULFW
V�GUXJ�SURFXUHPHQW�SODQ�IRU�WKLV�\HDU��

>%@��� 0DUN�³�´�LI�VWRFN�LV�DYDLODEOH�LQ�WKH�IDFLOLW\�RQ�WKH�GD\�RI�WKH�YLVLW�LI�DQ\�TXDQWLW\�RI�DQ\�GRVDJH�IRUP�LV�DYDLODEOH��0DUN�³�´�
LI�WKH�PHGLFLQH�LV�QRW�SK\VLFDOO\�DYDLODEOH��$GG�WKH�WRWDO�DW�WKH�ERWWRP�>%�@��&DOFXODWH�WKH�SHUFHQWDJH�LQ�VWRFN�>%�@�E\�
GLYLGLQJ�WKH�WRWDO�LQ�VWRFN�>%�@�E\����DQG�PXOWLSO\LQJ�E\������

>&@��� )RU�DOO�PHGLFLQHV�LQ�VWRFN��FKHFN�LI�H[SLUHG�RU�QRW��,I�DQ\�RI�WKH�PHGLFLQH�KDV�DQ�H[SLU\�SUREOHP��PDUN�³�´�IRU�\HV��'R�QRW�
FRXQW� H[SLUHG� PHGLFLQHV� VWRUHG� LQ� D� VHSDUDWH� DUHD� IRU� GHVWUXFWLRQ�� $GG� WKH� WRWDO� DW� WKH� ERWWRP� >&�@�� &DOFXODWH� WKH�
SHUFHQWDJH�H[SLUHG�>&�@�E\�GLYLGLQJ�WKH�WRWDO�H[SLUHG�>&�@�E\�WKH�WRWDO�QXPEHU�RI�PHGLFLQHV�LQ�VWRFN�>%�@�DQG�PXOWLSO\LQJ�
E\������

5HPDUNV�

>&@�>$@�



��Survey form 2: �PHC Pharmacy

,QGLFDWRU��SURFXUHPHQW�RI�3ULFH�RI�NH\�PHGLFLQHV�

Key medicines to treat�Diabetes�DQG�

Hypertension�
Unit cost 

�>%@� >&@�

��� 7$%�+<'52&+/257+,$=,'(���PJ�

��� 7$%�$7(12/2/���PJ��

��� 7$%�(1$/$35,/���PJ��

��� 7$%�/26$57$1���PJ��

��� 7$%�$0/2',3,1(��PJ��

��� 7$%�$7259$67$7,1���PJ��

��� 7$%�*/,%(1&/$0,'(��PJ��

��� 7$%�0(7)250,1����PJ��

��� 7$%�3,2*,/7$=21(��PJ��

���� 7$%�*/,0(3,5,'(��PJ��

���� ,1-�,168/,1�

Optional additional medicines� Preparation and unit Lowest price paid by facility�

���

���

���

Notes:�

>$@���7KH�OLVW�IURP�6XUYH\���ZLOO�EH�SUHSULQWHG�RQ�WKLV�IRUP��
>%@��� 7KH�FRVW�VSHFLILHG�DV�SHU�WKH�UDWH�FRQWUDFW�SURFXUHPHQW�JXLGHOLQH�RI�WKH�.DUQDWDND�VWDWH�JRYHUQPHQW�ZLOO�EH�SUH�SULQWHG�

KHUH��
>&@��� )RU�HDFK�DYDLODEOH�PHGLFLQH��WKH�XQLW�SULFH�SDLG�SHU�WDEOHW�VKDOO�EH�UHFRUGHG�EDVHG�RQ�WKH�VRXUFH�RI�LWV�SURFXUHPHQW��3+&V�

REWDLQ�PHGLFLQHV�HLWKHU�IURP�WKH�FHQWUDO��IHGHUDO�JRYHUQPHQW��VXSSOLHV��VWDWH���GLVWULFW�ZDUHKRXVH��ORFDO�SXUFKDVH��=3�
IXQG��

>'@���0HQWLRQ�VRXUFH�RI�GUXJ�IRU�H[��'UXJ�ZLWK�=3�&HQWUH��HWF���

�5HPDUNV�

�>$@�



��Survey form 3: PHC Pharmacy

Indicator: Average stock out duration and adequate record keeping�

Key medicines to treat�
Diabetes/Hypertension�

>$@�

Records 
cover at least 

6 months
within the�

past 12 
months�

Yes�=1, �1R �

Only collect data for medicines with records 
covering at least 6 months within the past 12 months�

Number of 
days�

out of stock

>&@�

Number of 
days covered 
by the review�

(at least 6 
months)�
��>'@�

Equivalent
Remark

number of
days per year�
[E]=Cx365�·�'

��>(@�
��� 7$%�+<'52&+/257+,$=,'(���PJ�
��� 7$%�$7(12/2/���PJ��
��� 7$%�(1$/$35,/���PJ��
��� 7$%�/26$57$1���PJ��
��� 7$%�$0/2',3,1(��PJ��
��� 7$%�$7259$67$7,1���PJ��
��� 7$%�*/,%(1&/$0,'(��PJ��
��� 7$%�0(7)250,1����PJ��
��� 7$%�3,2*,/7$=21(��PJ��
���� 7$%�*/,0(3,5,'(��PJ��
���� ,1-�,168/,1�

[B1] = Sum of B = [E1] = Sum of E =�
[B2] = % 
adequate 
records = B1 ÷

[F] = Average number of stockout days = E1 ÷ B1 =�

Key medicines to treat�
Diabetes/Hypertension

Records cover at 
least 6 months 

within the�
past 12 months�

Yes=1, No=0

Only collect data for medicines with records 
covering at least 6 months within the past 12 months

Number of days
out of stock

Number of days covered 
by the review�

(at least 6 months)

Equivalent number 
of days per year [E] 

= C x 365 ÷ D
��
��
��

Notes:�
>$@� 7KH�OLVW�IURP�6XUYH\���ZLOO�EH�SUHSULQWHG�RQ�WKLV�IRUP��
>%@��*R�WKURXJK�WKH�VWRFN�FDUGV�DQG�LQGLFDWH�ZKLFK�PHGLFLQHV�KDYH�UHFRUGV�FRYHULQJ�DW�OHDVW���PRQWKV�ZLWKLQ�WKH�SUHYLRXV����PRQWKV��$GG�WKH�

WRWDO�DW�WKH�ERWWRP�>%�@��&DOFXODWH�WKH�SHUFHQWDJH�RI�PHGLFLQHV�ZLWK�DGHTXDWH�UHFRUGV�>%�@�E\�GLYLGLQJ�WKH�QXPEHU�RI�PHGLFLQHV�ZLWK�
UHFRUGV�FRYHULQJ�DW�OHDVW���PRQWKV�>%�@�E\����DQG�PXOWLSO\LQJ�E\������

>&@��7KH�UHYLHZ�VKRXOG�FRYHU������PRQWKV��*R�WKURXJK�WKH�VWRFN�FDUGV�FRYHULQJ�WKH�UHYLHZ�SHULRG��,QGLFDWH� WKH�QXPEHU�RI�GD\V�HDFK�
PHGLFLQH�ZDV�QRW�DYDLODEOH�RU�PDUNHG�³�´�RQ�WKH�FDUG��$�PHGLFLQH�LV�FRQVLGHUHG�LQ�VWRFN�LI�DQ\�TXDQWLW\�RI�LW�LV�DYDLODEOH�LQ�JHQHULF�RU�
EUDQGHG�IRUP��

>'@� ,QGLFDWH�WKH�QXPEHU�RI�GD\V�DFWXDOO\�UHYLHZHG�IRU�HDFK�PHGLFLQH��
>(@��&RPSXWH�WKH�HTXLYDOHQW�QXPEHU�RI�VWRFNRXW�GD\V�SHU�\HDU�IRU�HDFK�PHGLFLQH�E\�PXOWLSO\LQJ�WKH�QXPEHU�RI�GD\V�RXW�RI�VWRFN�>&@�E\�����

DQG�GLYLGLQJ�E\�WKH�QXPEHU�RI�GD\V�FRYHUHG�E\�WKH�UHYLHZ�>'@��$GG�WKH�WRWDO�QXPEHU�RI�VWRFNRXW�GD\V�>(�@��
>)@��&DOFXODWH�WKH�DYHUDJH�QXPEHU�RI�VWRFNRXW�GD\V�E\�GLYLGLQJ�WKH�WRWDO�QXPEHU�RI�VWRFNRXW�GD\V�>(�@�E\�WKH�WRWDO�QXPEHU�RI�PHGLFLQHV�

UHYLHZHG�>%�@��

Example:�

.H\�PHGLFLQHV�WR�WUHDW�
FRPPRQ�FRQGLWLRQV�

>$@

5HFRUGV�FRYHU�DW�OHDVW���PRQWKV�
ZLWKLQ�WKH�SDVW����PRQWKV�

<HV ���1R ��
>%@

2QO\�FROOHFW�GDWD�IRU�PHGLFLQHV�ZLWK�UHFRUGV�FRYHULQJ�DW�OHDVW���PRQWKV�LQ�WKH�SDVW����PRQWKV
1XPEHU�RI�GD\V�
RXW�RI�VWRFN�>&@

1XPEHU�RI�GD\V�
FRYHUHG�E\�WKH�UHYLHZ�

>'@

(TXLYDOHQW�QXPEHU�RI�GD\V�SHU�\HDU
>(@� �&�[�����·�'�

>(@
+\GURFKORJRWKLD]LGH � �� ��� �����

5HPDUNV

>%@�

0HWIRUPLQ � �� ��� ��
$Q\�IRUP�RI�,QMHFWDEOH�,QVXOLQ �

>%�@� �6XP�RI�%� �� >(�@� �6XP�RI�(� �����
>%�@� ���DGHTXDWH�UHFRUGV� �
%���·���[����� �����

>)@� �$YHUDJH�QXPEHU�RI�VWRFNRXW�GD\V� �(���·�%��� �������



��Survey form 4: PHC Pharmacy Facility

Indicator: Adequate conservation conditions and handling of medicines�

Checklist�
Storeroom�

True=1, False=0�
>$@�

Dispensing Area/Room�
True=1, False=0�

>%@�

��� 7KHUH�LV�D�PHWKRG�LQ�SODFH�WR�FRQWURO�
WHPSHUDWXUH��H�J��URRI�DQG�FHLOLQJ�ZLWK�VSDFH�
EHWZHHQ�WKHP�LQ�KRW�FOLPDWHV���

��� 7KHUH�DUH�ZLQGRZV�WKDW�FDQ�EH�RSHQHG�RU�WKHUH�
DUH�DLU�YHQWV��

��� 1R�GLUHFW�VXQOLJKW�FDQ�HQWHU�WKH�DUHD�
�H�J��ZLQGRZSDQHV�DUH�SDLQWHG�RU�WKHUH�DUH�
FXUWDLQV�EOLQGV�WR�SURWHFW�DJDLQVW�WKH�VXQ���

��� $UHD�LV�IUHH�IURP�PRLVWXUH��H�J��OHDNLQJ�FHLOLQJ��
URRI��GUDLQV��WDSV��HWF����

��� 0HGLFLQHV�DUH�QRW�VWRUHG�GLUHFWO\�RQ�WKH�IORRU��

��� ,Q�WKH�IDFLOLW\�WKHUH�LV�D�FROG�VWRUDJH�ZLWK�
WHPSHUDWXUH�FKDUW��

��� 0HGLFLQHV�DUH�VWRUHG�LQ�D�V\VWHPDWLF�ZD\�
�H�J��DOSKDEHWLFDO��SKDUPDFRORJLFDO�RU�ILUVW�
H[SLU\�ILUVW�RXW���

��� 7KHUH�LV�QR�HYLGHQFH�RI�SHVWV�LQ�WKH�DUHD��

��� 7DEOHWV�FDSVXOHV�DUH�QRW�PDQLSXODWHG�E\�QDNHG�
KDQG��

[A1] = Sum of A =� [B1] = Sum of B =�

[A2] = Score = A1 ÷ 8 x�
100 =�

[B2] = Score = B1 ÷ 8 x�
100 =�

Notes:�
>$@��� ,QGLFDWH�³�´�LI�DOO�SDUWV�RI�WKH�VWDWHPHQW�DUH�WUXH�IRU�WKH�VWRUHURRP�DQG�³�´�LI�DQ\�SDUW�RI�LW�LV�IDOVH��6XP�WKH�WRWDO�QXPEHU�RI�

WUXH�VWDWHPHQWV�>$�@��&DOFXODWH�WKH�VFRUH�IRU�WKH�VWRUHURRP�>$�@�E\�GLYLGLQJ�WKH�VXP�RI�WUXH�VWDWHPHQWV�>$�@�E\���DQG�
PXOWLSO\LQJ�E\������

>%@��� ,QGLFDWH�³�´�LI�DOO�SDUWV�RI�WKH�VWDWHPHQW�DUH�WUXH�IRU�WKH�GLVSHQVLQJ�DUHD�URRP�DQG�³�´�LI�DQ\�SDUW�RI�LW�LV�IDOVH��6XP�WKH�WRWDO�
QXPEHU�RI�WUXH�VWDWHPHQWV�>%�@��&DOFXODWH�WKH�VFRUH�IRU�WKH�GLVSHQVLQJ�DUHD�>%�@�E\�GLYLGLQJ�WKH�VXP�RI�WUXH�VWDWHPHQWV�>%�@�
E\����QXPEHU�RI�DSSOLFDEOH�VWDWHPHQWV�IRU�HDFK�VWRUDJH�DUHD�UHFRUGHG�RQ�IRUP��DQG�PXOWLSO\LQJ�E\������

 ,W�PD\�EH�QHFHVVDU\�WR�ORRN�HOVHZKHUH�LQ�WKH�IDFLOLW\�IRU�VRPH�RI�WKH�FULWHULD��H�J��5HIULJHUDWRU�



��Survey form 7: PHC Pharmacy: Essential medicine information

Indicators: Availability of Standard Treatment Guidelines (STG)
Availability of Essential Medicines List (EML)�

Standard Treatment Guidelines (STG) available� Yes=1, No=0�
>$@�

67*�IRU�'LDEHWHV��DV�SDUW�RI�FRPELQHG�67*�SXEOLFDWLRQ�RU�GLVHDVH�VSHFLILF�67*�
GRFXPHQW��
67*�IRU�+\SHUWHQVLRQ���DV�SDUW�RI�FRPELQHG�67*�SXEOLFDWLRQ�RU�GLVHDVH�VSHFLILF�
67*�GRFXPHQW��

[A1] =Both STGs are present =�

Essential Medicine List (EML) updated within last 5 years available� Yes=1, No=0�
>%@�

6WDWH�(0/�

3URYLQFLDO�'LVWULFW�(0/�

)DFLOLW\�VSHFLILF�(0/�

[B1] =At least one current EML is present =�

Notes:�
>$@�� ,GHQWLI\�DW�WKH�QDWLRQDO�OHYHO�DQG�SUHSULQW�RQ�WKH�IRUP�WKH�VHFRQG�UHTXLUHG�67*��7KLV�VKRXOG�EH�IRU�DQ�LPSRUWDQW�

GLVHDVH�LQ�WKH�UHJLRQ��H�J��PDODULD�LQ�$IULFD��&KHFN�WR�VHH�LI�WKHUH�LV�D�FRS\�RI�HDFK�RI�WKH�67*V�HLWKHU�DV�SDUW�RI�
FRPELQHG�67*�SXEOLFDWLRQ�RU�GLVHDVH�VSHFLILF�67*�GRFXPHQW��5HFRUG�³�´�LI�WKH�IDFLOLW\�LV�DEOH�WR�SUHVHQW�D�
FRS\�RI�WKH�GRFXPHQW�DQG�³�´�LI�WKH�IDFLOLW\�LV�XQDEOH�WR�SUHVHQW�WKH�GRFXPHQW��,I�ERWK�67*V�DUH�SUHVHQW�UHFRUG�
³�´�LQ�>$�@�RWKHUZLVH�UHFRUG�³�´��

>%@�� 5HFRUG�³�´�QH[W�WR�HDFK�W\SH�RI�(0/�WKDW�LV�ERWK�SK\VLFDOO\�SUHVHQW�LQ�WKH�IDFLOLW\�DQG�XSGDWHG�ZLWKLQ�WKH�SDVW�
ILYH�\HDUV��,I�WKH�IDFLOLW\�LV�XQDEOH�WR�SUHVHQW�WKH�GRFXPHQW�RU�LW�KDV�EHHQ�PRUH�WKDQ���\HDUV�VLQFH�LW�ZDV�ODVW�
XSGDWHG��UHFRUG�³�´��,I�DQ\�FXUUHQW�(0/�LV�DYDLODEOH��PDUN�³�´LQ�>%�@��RWKHUZLVH�UHFRUG�³�´��


