
 
Qualitative interview guidelines 

 

In-depth Interview Guideline for the survivors and caregivers of Stroke or MI: 
 

 

1. During Event / A¨vUvK nevi mgq 

 

a. History of the acute vascular events /GwKDU fv¯‹zjvi B‡f›U msµvš— Z_¨ 

b. Recognization of symptoms/ j¶Y¸‡jv wPb‡Z cviv 

c. First medical contact / cÖ_g †gwWKvj wPwKrmv †bqv 

d. Perception of necessities of care seeking/ wPwKrmv MÖn‡Yi e¨cv‡i „̀wófw½/gZvgZ 

e. Decision maker of care seeking/ wPwKrmv MÖn‡Yi wm×vš— whwb †bb 

f. Transportation use to seek care/ wPwKrmv wb‡Z hvevi hvbevnb e¨e ’̄v 

 

2. Care seeking behaviour  behaviour/ wPwKrmv MÖn‡Yi aiY  

 

a. Facilities visited/ †hB †hB ¯̂v¯’¨‡mev‡K‡›`ª wM‡q‡Qb 

b. Treatment received/ hv wPwKrmv †c‡q‡Qb 

c. Any obstruction encountered during care seeking / wPwKrmv †c‡Z hv hv Amyweav n‡qwQ‡jv  

 

 Delay in seeking care/ wPwKrmv wb‡Z †`ix nIqv 

 Financial constrains/ Avw_©K msKU 

 Transport problem/ hvZvqv‡Zi Amyweav 

 Delay in starting the management/ wPwKrmv ïi“‡Z †`ix  

 Lack of institutional support/ cÖvwZôvwbK mnvqZvi Afve 

 Absence of following up/ d‡jv-Av‡ci Afve 

d. Any financial constrain/ †KvbiKg Avw_©K msKU  

 

3. Post Events / A¨vUvK cieZ©x mg‡q 

 

a. Life after the event/ Gic‡ii Rxeb 

b. Current treatment/ eZ©gv‡b hv hv wPwKrmv cv‡”Qb 

c. Lifestyle changes/ Rxebhvc‡b hv hv cwieZ©b G‡m‡Q 

d. Coping with financial and other needs needs/ Avw_©K ev Ab¨vb¨ Pvwn`v †hfv‡e †gUv‡bv n‡”Q 

 

4. Barriers to access care/ wPwKrmv †c‡Z evav 

 

a. Personal Barrier/ e¨w³MZ evav  

 Perceived need/ cÖ‡qvRb Av‡Q wK bv †m m¤c‡K© AwfgZ 

 Quality of care/ wPwKrmv †mevi gvb  

 Perception of adequacy of the services and staff at PHC/ cÖv_wgK ¯̂v¯’¨‡mev‡K‡›`ª 

†mev I Kg©Pvixi ch©vßZv m¤c‡K© gZvgZ 



 Accessibility issues including distance transport, proximity of the PHC etc./ 

cÖv_wgK ¯̂v ’̄¨‡mev‡K‡› ª̀ †cŠuQv‡Z hv hv mgm¨v ( ~̀iZ¡, hvbevnb BZ¨vw` mn) 

 

b. Financial Barriers/ Avw_©K mgm¨v 

 Fee of service/ wPwKrmv †mevi `vg  

 Out of pocket expenditure / wb‡Ri Li‡P †mev †bIqv 

 Charges for other services/ Ab¨vb¨ †mev †c‡Z LiP 

  

5. Factors that may affect utilization (Facilitators & Barriers)/ wPwKrmv †mev wbevi †¶‡Î †hB 

welq¸‡jv cÖfve †d‡j (myweav Ges Amyweav) 

 

For the High level official/managers/policy makers: 
 

1. Current services available for managing acute vascular events (Stroke and MI) at the primary 

care level / eZ©gv‡b cÖv_wgK ¯^v¯’¨‡mev †K› ª̀¸‡jv‡Z GwKDU fv¯‹zjvi B‡f‡›Ui (‡÷ªvK/Gg.AvB) wPwKrmvi Rb¨ hv hv 

†mev i‡q‡Q  

 

 Skilled Human Resource/ `¶ Kg©x 

 Necessary/ appropriate drugs  cÖ‡qvRbxq JlacÎ 

 Equipments / miÄvgvw` 

 Logistics 

 

2. Adequacy of the service to cover rural population / MÖvgxb Rb‡Mvôxi ¯̂v¯’¨‡mev †`qvi †¶‡Î GB 

†mev¸‡jv ch©vß wK bv 

3. Barriers from providers perspective / ¯^v ’̄¨‡mev cÖ`vbKvixi g‡Z wK wK evav Av‡Q 

 

 Skilled human resource / `¶ Kg©x 

 Guidelines for treatment / wPwKrmvi Rb¨ MvBWjvBb 

 Infrastructures  (logistics, equipments) / AeKvVv‡gv  

 Supply of essential drugs/ cÖ‡qvRbxq Jla mieivn 

 Community awareness about the service availability/ †mev m¤c‡K© RbM‡Yi m‡PZbZvi Afve 

 Financial constrain of the patients/ †ivMx‡`i Avw_©K msKU 

 

4.  Action required to strengthen the existing primary care facilities for acute vascular events / 

cÖv_wgK ¯̂v ’̄¨‡mev †K› ª̀¸‡jv‡Z GwKDU fv¯‹zjvi B‡f‡›Ui wPwKrmv †Rvi`vi Ki‡Z wK wK c`‡¶c †bqv `iKvi 

 

 From government level/ miKvix ch©v‡q 

 From NGO’s and private level/ GbwRI Ges †emiKvix ch©v‡q 

 From community level/ GjvKvq ev mvgvwRKfv‡e 

 


