 Listed below are some things people say about health care. Please read each one carefully, keeping in mind the health care you
 arereceivingnow. (If - you have notreceived care recently, think about what you would expect if you needed care today.) We
| are interested inyour feelings, goodand bad, aboutthe health care you have received. The phrase “health care provider”
 includes physicians, physician assistants and nurse practitioners.

How strongly doyou AGREE or DISAGREE with each of the following statements? (Circle One Number on Each Line)

Strongly Strongly
Agree Agree Uncertain Disagree Disagree

1. Healthcareprovidersaregoodaboutexplainingthe
reasonformedical tests (P1).

2. Ithinkmy healthcare provider’sofficehaseverything
neededtoprovidecompletemedical care (S1).*

3. Thehealthcare | have beenreceivingisjustaboutperfect (01).”

4. Sometimeshealthcare providersmakemewonderiftheir
diagnosisiscorrect (O3).

5. Ifeel confidentthatl cangetthe healthcare Ineedwithout being
setback financially (D1).

6. Whenlgoforhealthcare,theprovideriscarefultocheck
everything when treating and examining me (P11).

7. Ihavetopay formoreofmyhealthcarethan I canafford (D2).

8. Ihaveeasyaccesstothemedicalspecialistsineed (P5 & P6).°

9. Where gethealthcare, people havetowaittoo long for
emergency treatment (O4).

10. Healthcadreprovidersacttoobusinesslikeandimpersonal toward
me (P3).

11. Myhealthcareprovidertreatsmeinaveryfriendly and
courteous manner (P4).

12. Thosewhoprovidemyhealthcaresometimeshurrytoo much
whentheytreatme (P13).

13. Healthcareproviderssometimesignorewhatl tellthem (P2).

14. Ihavesomedoubtsabouttheabilityofthehealth care
providerswhotreatme (O5).

15. Healthcareprovidersusuallyspendplentyoftime with
me (P12).

16. Ifindithardtogetanappointmentforhealthcare right
away (P14).

17. lamdissatisfiedwithsomethingsaboutthe healthcare 1
receive (02).°

18. lamabletogethealthcarewhenever I needit (S4).




*Rephrased to reflect availability of functional equipment for chronic disease care (structure - S1)
®Rephrased to reflect satisfaction with coherence of integrated chronic disease care (outcome - O1)
‘Statement changed to reflect referral of patients to the hospitals (process - P5 and P6)

“Statement changed to reflect professional conduct of the nurses during clinical duties (process - P3)
*Rephrased to reflect dissatisfaction with coherence of integrated chronic disease care (outcome - O2)



