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The Irish Healthcare System 

The Health Service Executive (HSE) is a national publicly funded organisation, 

overseen by the Department of Health, which provides all health and social services 

in Ireland.  

 

Ireland has the only European health system that does not offer universal coverage 

of primary care (Thomson et al., 2012). The HSE has a two-tier health care system 

whereby people with lower incomes (approximately one third of the population) are 

eligible for a General Medical Scheme and are entitled to free medical care. There 

is evidence of financial barriers to access, unmet need for care and relatively high 

user charges for primary healthcare when compared to other European countries 

(O'Reilly et al., 2007; Kringos et al., 2013).  

 

The HSE has been working on the implementation of Primary Care Teams (PCTs) 

since 2001. The goal is for PCTs to comprise a wide range of health professionals, 

located in a single primary care centre with a wider primary care network to support 

the team.  The HSE employs all primary health care professionals on PCTs, apart 

from General Practitioners (GPs) and some practice staff (e.g. practice nurses, 

receptionists). Most GPs are self-employed and have contracts with the HSE to 

provide services to those eligible for publicly funded primary care. Implementation 

of PCTs as a routine way of working has been slow, and many communities do not 

have functioning interdisciplinary PCTs in their areas.  
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