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Additional file 1: In-depth Patient Interview Guide  

 

Instructions: 1) Probe for how and why, where applicable and keep all questions open ended; 2) 
Specific probes are in Agency FB, in brackets.  

Thematic area Key questions Methodology 

Waiting time 
 
 
 

 What do you think about 
the waiting time that 
patients have to spend on 
the queue while waiting for 
care at the clinic? (probe for 

the long waiting time, what is the 
adequate waiting time …) 

 Can the length of waiting 
time lead to drop-out of a 
patient from care? (probe 

further for how …) 

 

 Probing 
 

 

Social support 
 
 
 
 
 
 
 
 

 Do you have 
family/friends/relatives? 

 How are these 
friends/relatives/family 
supportive in your 
healthcare? (probe further on 

how they are supported...) 
 Can the support motivate a 

patient to keep in care? 

(probe further on how…) 
 

 Probing 

 Priority ranking 

 Listing 

Stigma 
 
 
 
 
 
 
 
 

 Do you think stigmatization 
leads to drop out of 
patients from the health 
care? (probe further on how….) 

 Have you ever been 
stigmatized due to your HIV 
status? 

  If yes, in what different 
ways have you been 

 Probing 

 Priority ranking 

 Listing 
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stigmatized? (probe for the 

various forms of stigmatization...)  
 How did you cope with the 

stigmatization? (probe for the 

various ways..) 
  

Transportation  How does transportation 
lead to drop-out of patients 
from care? (probe for reliability 

of the transport means, the costs 

involved in transport and how long it 
takes for the patient to reach the 

ART clinic ...) 
 

 Probing 

 Priority ranking 

 Listing 

Patient- friendly services 
 
 
  
 
 
 
 
 

 Does the ART clinic provide 
schedules/reminders? (probe 

on how often, and when the 

reminders are done...) 
 Do you think these 

reminders are helpful? 

(probe on how...) 
 What do you think about 

the conduct of health 
workers at the ART clinic? 

(probe for privacy & confidentiality, 
ethical issues, professionalism...)  

 Do you think the health 
workers’ conduct may 
motivate patients to be 
retained in care? (probe on 

how...) 
 

 Probing 

 Priority ranking 

 Listing 

Competing life activities  Do you have any activities 

you are engaged in? (probe 

for activities like employment, 
education...) 

 Do you think these activities 
hinder retention in care? 

(probe on how…) 
 

 Probing 

 Priority ranking 

 Listing 

Beliefs and misconceptions 
 
 
 
 
 
 

 Are there common beliefs/ 
or misconceptions 
regarding receiving HIV care 
in this community? (probe for 

the different kinds.) 
 Do you think these beliefs 

can lead to drop out of a 

 Probing 

 Priority ranking 

 Listing 
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patient from care? (probe for 

reasons...) 
 How have you perceived 

the different beliefs about 

receiving HIV care (probe for 

perceptions...) 
 

 

 

 

 


