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Additional file 2: Key Informant Interview Guide  

 

Instructions: 1) Probe for how and why, where applicable and keep all questions open ended; 2) 

Specific probes are in Agency FB, in brackets.  

Thematic area Key questions Methodology 

Documentation 
 
 
 
 
 
 

 What do you think about 
the documentation of 
patient information in the 
ART clinic? (probe for the 

knowledge of documentation, 
adequacy, importance…) 

 What needs to be done to 
improve the quality/ 
adequacy of documentation 
of patient information to 
improve retention in the 

ART clinics? (probe for the 

different strategies,)   
 

 Probing 
 

Waiting time 
 
 
 
 
 
 
 
 
 

 What do you think about 
the waiting time the 
patients have to spend on 
the queue while waiting for 
care at the clinic? (probe for 

the long waiting time, how waiting 
time is affecting retention…) 

 Do you think the length of 
waiting time influences the 
drop-out rate of patients 

from care? (probe further for 

how …) 

 What are you doing to 
motivate the patients to 
keep coming for their 
medication? (probe for the 

different strategies.) 
 

 Probing 

 Priority ranking 

 Listing 
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Patient- friendly services  Does the ART clinic provide 
schedules/reminders to 
ensure patients are retained 
in care? (probe on how often, and 

when the reminders are done, 
influence on retention...) 

 What do you think about 
the conduct of health 
workers at the ART clinic? 

(probe for privacy & confidentiality, 

ethical issues, professionalism...)  
 Do you think the conduct of 

health workers may 
influence the patient to be 
retained in care? (probe on 

how it motivates, or demotivates 
retention...) 

 

 Probing 

 Priority ranking 

 Listing 

Model of care  What do you think about 
the model of HIV care/refill 
venue of the health 

facilities? (probe for accessibility, 

different models of care …) 

  Do you think the model of 
care may lead to patient 
drop-out? (probe for how, and 

why …) 

 What are you doing about 
the model of care in order 
for the services to be more 
accessible to the patients? 

(probe further for how …) 
 

 Probing 

 Priority ranking 

 Listing 

 

 


