Maintenance Service Preference Questionnaire of

Medical Endoscope

Information of Participants

Hospital name: Hospital level: Department:
Director of the Occupation / Mobile
Department: Title: Phone/Email:

Participant Name:

Occupation /
Title:

The years for
reletive work of
medical endoscope

Note 1: The manufacturer’ s maintenance service is divided into five factors: maintenance quality, maintenance price, maintenance
response, maintenance efficiency and service provider, each factor with 2 3 level values.

Note 2: According to the actual situation of your hospital, which kind of after—-sales service would you prefer to receive,

your preference for each group of after—sales service combination.

and rate

Note 3: Scoring is based on the preference combination of maintenance service level indicators. The scoring criteria are divided
into five levels: very important / very good = 10; important / good = 8°9; general / general = 6 7; unimportant / relatively bad =
374; very unimportant / very bad =1"2.

Sample: This combination roughly meets my requirements for endoscope service, but there are still some defects,

SO preference score
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