HWs directing
their clients to
buy SP/other
medicines from
retail medical

stores

HWs mocking
the clients
reporting

inability to pay

for the service

The clients
reporting to
have no money
being denied
some of the

services

Official or
unofficial
payments
limitations to
women’s ANC
clinic visits

Setting
appointment
date for giving
service to those
unable to pay
currently

Women
penalized to
pay a fine for
arriving late at
the clinic for
services

ITNs vouchers
from clinics
indicate price
different from
what is asked
by retailers




