
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Clinic characteristics& 

 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clear job 
expectations 

Immediate 
feedback 

Motivation 
& Incentives 

Environment 
/tools for work  

Knowledge 
& skills to 
perform 

Provider Performance 

 


