
 

 

 

 

 

 

 

 

Health worker 
motivation and 

behavior 

Terms of service – job 
security, salary 

Managerial goal setting, 
performance management  Career prospects, 

opportunities for growth 

Strength of professional 
ethics, social expectations 

Informal organizational 
culture and expectations 

Alternative sources of 
income 

‘Shadow’ aspects 

‘Daylight’ aspects 
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