
 

 

 

EXCLUDED

LU
DED 

Had primary SA diagnosis on claims(s) 
during 12 months  
n = 1,245 

Selected into sample (stratified within 
product type)  
n = 1,003 

Spouses/dependents 
n =1,603,979 

Not continuously enrolled 
n = 918,717 

No primary SA dx on claims) during 
12 months  
n = 713,856 

Not selected into sample 
n = 242 

Phone and/or address not available 
n = 533 

Current, non-work telephone numbers 
and valid addresses available  
n = 470 

Responded to survey 
n = 241 

Reported SA services  
n = 149 

Responded to items in current 
analysis and included here 
n = 146 

Found eligible upon screening (e.g., 
English speakers, paid employment) 
n = 204 

Did not respond to survey 
n = 229 

Found not eligible 
n = 37 

Did not report SA services 
n = 55 

Did not respond to relevant items 
n = 3 

Employees 
n = 1,633,818 

Commercial managed behavioral health coverage 
(MBHC) (integrated EAP/MBHC or MBHC only) 
during study intake period 2009-2010  
n = 3,237,797 

 

Continuously enrolled ≤ 12 months 
2009/2010 
n = 715,101 

 


