
 

DST 

implementation 
Interaction with 

existing practices in 

the four dimensions 

Embedding (or not) of 

a DST in routine work 

• Endogenous factors 

• Interactional 

workability 

• Relational Integration 

Exogenous factors 

• Skill set workability 

• Contextual 

Integration 

Group processes and conventions: how 

patterns of interpersonal behaviour 

accommodate the use of a DST  

Organizing structures and social norms: how 

the system accommodates the use of a DST 

 


