
‘National 
Context’ 

Senior 
Management 

Mid-Level 
Management 

Front Line 
Workers 

Quality Care 

Performance feedback 

Benchmarking 

Recognition 

Goal setting and articulation 

Local collaboration, problem solving and action 

Knowledge & 
Technical skills 

Supportive 
supervision 

Leadership & 
management skills 

Peer to peer support, 
reflection & learning 

Supported network & 
collaboration 

‘Network’ 
Collaboration 

Local 
Collaboration 


