
 

 

     

  

 

 

 

 

 

 

 

 

 

 

 

  

  

PROTOCOLS-GUIDES 

State of the art identified 
and known 
Guide for providers when 
faced with cases 
 

TRAINING 
Know-how transferred 
Providers sensitized 
Providers convinced of 
feasibility 

 
INFORMATION SYSTEMS 
Policy monitored-evaluated 
Pressure to act 

 

PHC 

TEAMS 

 

PHC team learning 

IPV management 

PHC team NOT 

learning IPV 

management 

CONTEXT: macro-environment and organization 

INTERVENTION MECHANISMS OUTCOMES 

Team culture and 

values in 

reference to IPV 

management 

Service 

delivery: IPV 

management  

PHC team context 
and individual 

factors 

How, why and under which circumstances do PHC teams learn to integrate IPV 

management? 

How, why and under which circumstances certain “styles” of team learning on 

IPV lead to certain outcomes on IPV management  (in terms of organizational 

culture and values and service delivery)? 


