
**"

**"

**"

**"

**"
**"

**"

**"

**"

**"

0" 10" 20" 30" 40" 50" 60"

Influenza"vaccina4on"
Language"barriers"

Access"for"disabled"people"
Tobacco"counselling"

Heart"failure"management"
Smoking"rate"

Phone"access"to"primary"care"provider"
Physical"ac4vity"counselling"

Blood"pressure"control"
Chronic"pulmonary"disease"management"

Opening"hours"
Pa4ent"registries"

Healthy"ea4ng"counselling"
Coronary"heart"disease"management"

Hospitaliza4on"rates"
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SelfMcare"support"
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Quality"of"life"
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Perceived"con4nuity"of"care"

Percep4on"of"the"technical"quality"of"care""
Trust"toward"primary"care"provider"

Blood"pressure"screening"
Pa4ent's"stress"and"responsibili4es"at"work"

Physical"ac4vity"rate"
Electronic"communica4ons"

Pa4ent"par4cipa4on"in"decisionMmaking"
Medica4on"and"treatment"cost"

Interdisciplinary"teams"
Time"available"during"the"consulta4on"

SelfMefficacy"
Emergency"room"visits"
Respect"and"empathy"

Timely"appointment"with"a"primary"care"provider"
Family"physicians"accep4ng"new"pa4ents"
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