
SET-UP
Gaining Prestige 

and Building 
Robust Systems

MARKET PLANNING
Segmenting Markets 

and Devising The 
Marketing Story

SIGNALING
Conveying The 

Message and Enrolling 
Patrons and Sponsors

LEARNING
Developing Market 

Knowledge and 
Redirecting Strategy

REINFORCING
Maintaining and 

Renewing 
Commitment

 


