Inclusion criteria for staff met.
Screened & consent obtained
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Baseline Assessment (0/12 months) & socio-demographic information

v

Cluster randomisation

v

Intervention
CST training day, CST manual, Maintenance CST manuals & DVD

Outreach support No outreach support
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1** follow up assessment (6/12 months)
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2" follow up assessment (12/12 months)




